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Topline Results of Telephone Interviews with 860 Adult Americans Age 60 and Over,
Conducted March 16-25, 2006,

ASK IF 60 YEARS OF AGE AND OLDER, S8 [10-13], ONLY.
ALL OTHERS SKIP TO NEXT SECTION

Hl

H2

H3

Do you think the federal taxes and fees now being assessed on your phone bill are too high, too low
or about right? Would you say ... [READ LIST. RECORD ONE ANSWER]

(N=659)

43%  Much too high
27 Somewhat too high
-- Somewhat too low
-- Much too low
22 Or, about right
7 DON'T KNOW/NOT SURE/REFUSED

One of your long-distance fees—for the federal “universal service fund”—is based on how much
long-distance phone service you use, There is a plan in Washington that would change this fee to a
flat charge for every phone line you have—even if you don’t use the phone line or lines to make
any long-distance calls. Do you think switching this federal phone charge from a PAY-FOR-
WHAT-YOQU-USE basis to a FLAT PER-LINE rate—regardless of how much long-distance you
use—is fair or unfair? Would you say . . . [READ LIST. RECORD ONE ANSWER]

8%  Very farr
15 Somewhat fair
16 Somewhat unfair
50 Very unfair
12 DON’T KNOW/NOT SURE/REFUSED

Some people in Washington want to change the “universal service fund” fee on your phone bill so
that it will start paying for broadband access in rural areas. This change, however, could end up
being funded by shifting more of the burden of the “universal service fund” fee onto the shoulders
of senior citizens and low-income individuals who make few or even no long-distance phone calls.
Would you support or oppose such a shift? Would you say you . .. [READ LIST. RECORD
ONE ANSWER]

3%  Support it strongly
6 Support it somewhat
15 Oppose it somewhat

68 Oppose it strongly
9 DON'T KNOW/NOT SURE/REFUSED
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The U.S. Federal Communications Commission 13 looking at changing the “umversal service fund”
tee on your phone bill so that 43 million households—most of them seniors and low-income
individuals-—would pay in excess of $700 million more into the federal fund than they

do now. Would you support or oppose such a change? Would you say you . .. [READ LIST.
RECORD ONE ANSWER]

2%  Support it strongly
4 Support it somewhat
12 Oppose it somewhat

74 Oppose it strongly
8 DON’T KNOW/NOT SURE/REFUSED

How much have you cut back on your long-distance calling in the LAST TWO YEARS in order to
save money needed for other things, such as prescription drugs, heating bills and other energy
charges, or other expenses? Would you say you are . . . {READ LIST. RECORD ONE
ANSWER]

18%  Calling quite a bit less

15 Calling somewhat less
2 Calling somewhat more
3 Calling quite a bit more

55 Or, has there been no change in your long distance calling
6 DON'T KNOW/NOT SURE/REFUSED

If your phone bill was raised by $1 to $2 every month in higher federal phone fees would you cut
back on your long-distance phone calling? Would you say . . . [READ LIST. RECORD ONE
ANSWER]

34%  Defimtely yes

17 Maybe yes

11 Maybe no

29 Definitely no

i0 DON'T KNOW/NOT SURE/REFUSED

Would you say that you are living on a *“fixed income™?
79%  YES

20 NO
1 DON’T KNOW/NOT SURE/REFUSED
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